Thermostatic Cartridge
Your Steam shower is fitted with a Thermostatic Core/Cassette. Should you need to remove or replace
the cassette for maintenance or replacement, follow the instructions below.
BEFORE STARTING ENSURE THAT THE WATER & ELECTRICAL SUPPLIES ARE DISCONNECTED.

It is imperative that you check and ensure that the water supply to your unit is balanced with a
pressure of between 1 and 3 bar as an imbalance will damage the core.

Remove the temperature selector knob. Remove the chrome coloured plug in the dial to allow access to
the Alan grub screw inside. Loosen the dial until it removes easily.

Remove the plastic temperature guard from the brass spline exposing the head of the core.

Unscrew chrome Temperature face plate as shown.

Remove the retaining grub screw, then using pipe grips as shown in photo, twist the thermo stat core left
and right whilst pulling it from its housing. (It is held in position by a rubber washer so you will feel it pop
out of position)

Refitting the new thermostat is a reversal of the above. Smart Price Warehouse showers are fitted with one of
two types of Thermostatic Cartridge. If you need to replace your cartridge/cassette, please compare yours
with the two below when requesting a replacement. It is important that you identify the correct cassette,
as fitting the wrong cassette type may damage your Shower and invalidate your Warranty.
SHOWER WATER TEMPERATURE
If you find that the desired water temperature cannot
be achieved even when turning the dial to a hottest
setting this indicates that the Thermostatic Cartridge
has failed. This typically indicates that the water
pressures to your cabin are IMBALANCED, to rectify
this you need to get a plumber to balance the water
pressures to your cabin andreset your Thermostatic
Cartridge.

The Thermostatic Cartridges above can be purchased at http://www.smart-price-warehouse.co.uk/steam-shower-spares-parts.htm
These plus many other types and makes of Thermostatic Cartridge can be purchased at http://www.thermostaticcartridges.co.uk

